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Telehealth Before the Pandemic:
In the beginning, there was 1.

Total Flexibilities 367
Telehealth Flexibilities 135
Codes Impacted 482
LAl Permanent Telehealth Policies 34

Baseline .
Global Pandemic

Telehealth/Virtual

Health Policies 1 Over 7

1

@Iy Plan Projected Publicly to Providers>

High Priority Modifications First
Innovative Modifications Second *Fireside Chats start October
Preventive Care Modifications Last

< Concurrent Rate Changes to Support Providers
Safety Net Providers First
LTC/Hospitals Second
Broad Rate Changes Last

*Extending to end of PHE
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Hybrid Visit: Home Health/Telehealth

AProvides coordination of the telehealth visit
through a simultaneous home visit

AEnhances physical exam with:
I Vital sign components
I Focused exam exploration and documentation
I Additional testing modalities(spirometry, NST, etcé )

AAllows for survey of home environment

ACan include:
I Labs(POC and serology)
I Immunizations
I Medication Administration
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Weekly Proportion of Population! Receiving
Childhood Immunizations* by Ethnicity
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*Keeping Kids Well Initiative

1A higher value is favorable
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HOTSPOTTING TELEHEALTH DESERTS:

Provider Outreach

Primary Care Providers - Patient Risk for COVID-19

All providers @_Zoomto s Pan 4 1of11 P

LYNDSAY DANIELLE JENSEN X

Address 116 SEVEN MILE RIDGE RD
BURNSVILLE, NC 28714

Phone # 828-675-4116
COVID-19 Risk 7.19%
Minority Pop. 11.5%

Access to Care Adequate

Burnsville

High Speed Internet No
AMH No

Esri, HERE, Garmin, SafeGraph, FAO, METI/NASA, USGS, EPA, NPS | Esri, TomTom

Poor Access to Care (<3 providers) High Speed Internet Access

Results sorted by COVID-19 Risk Results sorted by COVID-19 Risk Results sorted by COVID-19 Risk
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Count of Beneficiaries Using Teleservices |
03/01/2020 1 06/07/2020

March 1, 2020 March 15, 2020 March 29, 2020

April 12, 2020 April 26, 2020
Week of Measurement Period Begin Date

May 10, 2020

/

Adjudication Period
May 24, 2020

June 7, 2020
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Telehealth ClaidOVID Flexibilities Utilization

BB\ NC DEPARTMENT OF

NC Medicaid COVID-!

Telecode Utilization by M

Modality Type

In Person Claims

otal Claims
(® Telehealth Claims
) . 4

% Telecode Utilization
0.00% 46.90%

d D

© 2020 Mapbox © OpenStreetMap

Telehealth Claims per Service Provider County

Claim Counts

79,306

© 20,000
© 40,000
© 60,000

() 80,000

 N1n> 520

% Telecode Utilization

2.84% 46.90%

Data refreshed as of 8/3/2020, and claims data reflective of 7/24/2020 service begin date.
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Telephonic Claid€OVID Flexibilities Utilization

NC Medicaid COVID-:

8\ NC DEPARTMENT OF

HEALTH AND
HUMAN SERVICES sk A
’ Telecode Utilization by Mc

Virtual Telephonic Claims per Service Provider County

Claim Counts

23,216

Modality Type
Total Claims

< @® Virtual Telephonic Claims >
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9% Telecode Utilization .
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% Telecode Utilization

2.84% 46.90%

© 2020 Mapbox © OpenStreetMap
Data refreshed as of 8/3/2020, and claims data reflective of 7/24/2020 service begin date.
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All Claim8COVID Flexibilities PT/OT
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